Nelson Primary School

PTA

Car and Minibus Parking for Twickenham Rugby Stadium at
Nelson Primary School, Nelson Road, Whitton, Twickenham TW2 7BU

Terms & Conditions for parking at Nelson Primary School

1 Nelson Primary School PTA is a registered charity, no 1015232.
The parking scheme is organised and run by volunteer parents to raise funds for the school. We are NOT a
commercial operation
2 We can accommodate cars and minibuses, up to approx 25 seats. Any larger can’t turn into the
playground.
3 You should treat the marshals, the school, and the grounds with respect.
a) Verbal or physical abuse will not be tolerated.
b) Please use the bins in the playground for your litter
c) Noise must be kept down (especially during the evening)
d) The toilet facilities are open for your convenience.
4 Advance booking is available for most events (see website). Any spaces remaining are sold on a “first
come, first served” basis.
5 The current charges for parking are available on the website and are also posted at the gate. You should
note there is a premium for advance bookings.
6 Maximum speed in the school is 5SMPH
7 All vehicles are parked at the owners risk, and the school grounds may be left unattended at times.
8 All vehicles must be parked where instructed by the marshals. No vehicle may be driven onto the grassed
areas unless instructed to do so.
9 Visitors must not use the play equipment in the playgrounds
10 Ball games must not be played
1 When leaving the school (especially after evening events) please consider our neighbours. Please be
patient, there maybe queuing traffic in Nelson Road
12 The closing time of the car park is displayed at the gate and on the website for each event. After this time
the gates may be locked.
13 Nelson Primary School PTA reserves the right to refuse entry, or ask people to leave at any time if they are
unable to abide by the conditions above.
14 As the scheme is provided by volunteers, we do not have a telephone number, but you can e-mail us at
rugby@twickenhamparking.co.uk
15 If you book on line you should also refer to the terms & conditions of Eventbrite &. Paypal Please see their

own websites for details

Cancellation Policy

1

If you make an advance booking, and subsequently need to cancel, a full refund will be offered, if you
contact us by e-mail or post, at least 24 hours before the start of the event. During the 24 hours before the
event, refunds will be discretionary, depending on the circumstances

If you have made a booking and the event is cancelled, you have the following options.

a) A full refund by the same method you originally paid

b) A parking space for the re-arranged date of the original event

c) A parking space for any other event in the next 12 months.
You must contact us by e-mail and state, which you require within 4 weeks of the cancellation being
announced.

Once you have parked at Nelson Primary School, if the event is cancelled or abandoned, refunds are not
available, to either “pre-booked” or “pay on the gate” customers.
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